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On-Line Document Center

This new service
allows you to view, fax, 
e-mail, and order doc-
uments directly from

the Andrew web site at www.andrew.com. The On-Line
Document Center features an expanded search function, easy
navigation, and allows the frequent visitor to save time by
becoming a registered user. Finding information about
Andrew and its products has never been easier. 

Andrew Web Site

Check out our extensive web site at www.andrew.com.
The Andrew web site contains information on new and exist-
ing products, upcoming events, employment, press releases,
corporate information, and investment information. Catalog
38 pages and a wide selection of Andrew bulletins are avail-
able from the site. You can view pages on-line and you have
several options:

• Print the page on your printer

• Fax the page to any fax machine worldwide

• Download a pdf file of the page

• E-mail the page to any e-mail address

You can also download free system planning software from
www.andrew.com.

Fax-On-Demand

Have product information sent to any
fax machine, worldwide, without
delay using our Fax-On-Demand sys-
tem. All you need is a Touch-Tone
phone. Call your regional Fax-On-Demand
number and follow the voice prompts. 

See page 753 for the Fax-On-Demand number for your
region.

Customer Support Center

The Andrew Customer Support Center gives you direct
access to the information and personal service you need.
Toll-free telephone and fax numbers are available for many
parts of the world. For other locations, contact any Andrew
Sales Office.
• Place orders

• Check order status

• Pricing information

• Replacement materials

• Product information

• Service

• Repairs

• Returns

• Technical assistance with system planning

See pages 751-753 for telephone and fax numbers.

Information Sources

Information Types

Catalog Updates

Update your copy of Catalog 38 by visiting our web site,
www.andrew.com. On the Andrew home page, click 
Catalog 38 in the Products section and follow the 
instructions to identify the pages you need.

You can also order pages by telephone using 
Fax-On-Demand, as described above.

Special Publications

Order Special Publication Bulletins from www.andrew.com.
Click On-Line Document Center under the Solutions section
and follow the instructions. You can also order pages by 
telephone using Fax-On-Demand.

Sales Brochures and Bulletins

Order printed copies of our literature from our Customer
Service Center. The On-Line Document Center at
www.andrew.com provides access to over 2000 docu-
ments that you can view and print, fax, e-mail, and order.
You can also order by telephone using Fax-On-Demand.

System Planning Software

Order Andrew system planning software from our web
site or from our Customer Service Center. You can also
download the software from our web site.

Throughout this catalog there are numerous references to Andrew bulletins, special publications, and system planning soft-
ware. We encourage you to make use of our primary information sources to obtain these and other Andrew publications.
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